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Your time and office space are valuable. That’s why you need innovative solutions to maximize 

your document storage and management needs. Whether you’re ready to lessen the paper 

shuffle or eliminate paper storage altogether, Tyler Content ManagerTM (TCM) is an industry-

leading solution that helps bring your physical document storage system into the digital age. 

Now you can electronically capture, manage and retrieve all of your documents with TCM. 

Built with enough flexibility and options to meet any agency’s needs, TCM handles all of your 

document management challenges with ease, precision and an eye on efficiency.

Standard Edition • Enterprise Edition 

Tyler Content Manager for Infinite Visions  

Tyler Content Manager Standard Edition (TCM SE) is integrated with the Infinite Visions® 

Enterprise Edition, as well as the iVisions® Employee Self Service and Online Workflow 

applications. 

Tyler Content Manager Enterprise Edition (TCM EE) provides the same features as TCM SE; 

however, this platform expands TCM’s useful functions outside of the Infinite Visions solution 

and into your agency’s complete daily workflow. TCM EE gives you the ability to capture, deliver, 

manage and archive all of your documentation on a broader basis, integrate third-party systems 

and boost your return on investment.

•	 Capturing. Infinite Visions captures and stores the content and underlying metadata 
associated with each record to make advanced searches possible. In addition, TCM’s 
automatic document indexing feature recognizes standard forms and collects preselected 
data, while private information is kept private with automatic redaction.

•	 	Managing. TCM’s advanced features help you manage your documents with much less 
effort. Its integrated document retention schedules help you manage document inventory 
while meeting retention mandates. TCM also creates an audit history of images and 
document data. 

•	 	Retrieving. Thanks to its exceptional search capabilities, TCM SE gives you direct,  
broad-based access to all of your documentation rather than having to access documents 
one by one through Infinite Visions. 
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Tyler has two versions of 
Tyler Content Manager to 
maximize your agency’s 
unique document storage 
needs: 

•	 TCM Standard Edition 
integrates with the Infinite 
Visions Enterprise Edition and 
the iVisions Employee Self 
Service and Online Workflow 
applications. 

•	 TCM Enterprise Edition includes 
all of the features above and 
expands enterprise-wide to help 
you capture, deliver, manage 
and archive your documentation 
on a broad scale.

Supported Image and 
Content Types:

•	 Text

•	 Rich Text Format

•	 Extensible Markup Language

•	 Comma-Separated Values

•	 Portable Document File® (PDF)

•	 XML Paper Specification

•	 Microsoft®  Word Document

•	 Excel® Workbook
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Tyler Content Manager  
Version Comparison Matrix

 Features Infinite 
Visions 

Document 
Attachments

TCM-
Standard 
Edition

TCM-
Enterprise 

Edition

Email Content 
Standard in 

Purchasing Module
4 4

Preconfigured Document 
Types

4 4

Automatic Date Stamps 4 4

Audit/Version History 4 4

Annotations 4 4

Redactions 4 4 

Single Sign-on 4 4

PDF/TIFF Conversion Utility 4 4

OCR—Basic 4 4

Document Type Creation 
Wizard

4

Records Management and 
Disposition*

*Can be an inherent 
feature of certain product 
lines in V.X.
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Disaster Recovery 2 2 2

Conversion Services 2 2 2

Automatic Text Stamps 2 2

Automatic Redactions 2 2

Active Directory Integration 2 2

OCR—Advanced 2 2

Barcode Printing 2

Workflow 2

GIS Integration 2

TCM Forms 2

TCM Forms—Mass Email 2

Feature Infinite 
Visions 

Document 
Attachments

TCM-
Standard 
Edition

TCM-
Enterprise 

Edition

Single-Record Scan 
(TWAIN)

4 4 4

Capture in Native Format 4 4 4

Batch or Mass Content 
Capture

4 4

Barcode Recognition 4 4

Multi-Function Device 
Capture

4 4

Output Director Archival 4 4

TCM Print Driver 4 4

Right-Click to Print 4 4

Single-Record Scan (WIA) 4

Batch Print Capture 2

TCM Connector 2

Web Service API*

*Consulting services 
included.
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 Feature Infinite 
Visions 

Document 
Attachments

TCM-
Standard 
Edition

TCM-
Enterprise 

Edition

Document Viewing 4 4 4

TCM Document/Content 
Explorer 

4 4

Advanced Search 4 4

Key Word Search 4 4

TCM Self Service 2 2

E-Commerce*

*Must purchase TCM Self 
Service.

2 2

Web Service API 2

TCM Connector 2


